PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re Patent Application of: 

Michael Peters 


For: Combined Caller and Agent Endpoint 
Manager 


Confirmation No. 9822 
Filed: January 10, 2002 

Art Unit: 2614 

Atty Docket No. 6065-80125 


Mail Stop: Issue Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-0001 


SUBMISSION OF FORMAL DRAWINGS 


Sir: 

Applicant submits hereto 3 pages of Formal Drawings for filing in the above-identified 
application. Applicants believe no fee is due, however if a fee is deemed necessary, the 
Commissioner is hereby authorized to charge any unpaid amount, or credit any overpayment, to 
Deposit Account No. 23-0920 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 
(312) 655-1500 


Respectfully submitted, 
WELSH & KATZ, LTD. 



Christensen (Reg. No. 34,137) 


CERTIFICATE OF ELECTRONIC MAIL 
I hereby certify that this correspondence is being transmitted via 
Electronic Mailto: Commissioner for Patents and Trademarks, P.O. 
Box 1450, Alexandria, Virginia 223131450 on April 21, 2008 

Gloria O' 


Bannon 


